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Through the integration of SeamlessMD and Epic, using SMART on FHIR and HL7v2 

feeds, providers can easily enroll patients into SeamlessMD and remotely monitor 

patients from right within the Epic patient chart. 

When time is of the essence in clinical settings, streamlining processes and access to 

patient information is critical. Auto-populating key pieces of patient information from 

Epic into SeamlessMD and enabling SeamlessMD’s dashboards to be viewable right 

within the Epic patient chart saves significant time for Atrium Health’s clinical staff.

Saving Time and Money with EHR Integration

Using the remote patient monitoring capabilities, Atrium Health also digitally collects 

self-reported survey data from patients after discharge to track temperature, pain levels, surgical 

incision photos, opioid consumption and more. This allows clinical and surgical teams to identify 

patients who are at risk and intervene sooner. 

Due to the success seen in Hepatobiliary (pancreas and liver) care pathways, Atrium Health 
soon expanded its use of SeamlessMD for Colorectal and Bariatric surgery.

Collaborating with SeamlessMD to Customize 
Pre-Built Digital Care Journeys 

When implementing evidence-based care plans across multiple service 

lines, SeamlessMD worked closely with the Atrium Health team to 

customize protocols and content on the platform, which enabled the 

care team to:

✔ Engage patients with a mobile and web-enabled, virtual companion 

– guiding them from pre-admission preparation through 

post-discharge recovery

✔ Deliver evidence-based pathways in the form of multimedia 

education, reminders, and tasks

✔ Track patient ERAS compliance (e.g. pre-op carb loading, post-op 

mobilization)

✔ Remotely monitor post-discharge symptoms and recovery 

progress (e.g., tracking temperature, nausea, pain levels, surgical 

incision photos, opioid consumption, etc.)

✔ Digitally collect Patient-Reported Outcomes (PROs) such as ERAS 

pathway compliance and validated PROMs (e.g. PROMIS, QoR-15)

✔ Automate patient self-care guidance via smart algorithms and 

workflows (e.g., education for how to manage low-risk issues or 

when to escalate to a provider); and

✔ Receive alerts and monitor dashboards to identify when a patient’s 

health status changes, enabling the care team to intervene sooner.

Example Patient “To Do”

Example Patient Post-op 
Health Check
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Improving Patient Engagement & Satisfaction

1. Colorectal Surgery Outcomes Analysis

SeamlessMD provides patients with the tools to be able to effectively self-manage from home and be 

more proactive in their own healthcare. Patients actively engaged on SeamlessMD feel less anxious 

and more connected to their care team throughout their care journey

Here’s what patients like most about the program:

• This program gave me more of an incentive to do the things I needed to do for a healthy and speedy 
recovery.

• I felt I was in touch with my healthcare team daily, which was comforting to me.

• I love that through this program I can record my progress of healing… It makes me feel more connected to 
the office staff and not as alone dealing with the recovery and questions I have. 

Clinical Outcomes

Control SeamlessMD Change P-Value

Sample Size 95 95 - -

Median Length of Stay
4

(1-37)
3

(2-22)
↓1.0 Day 0.021

30-day Readmissions 21.1% 8.4% ↓60% 0.041

ED Visits 24.2% 14.7% ↓31% 0.099

Overall Mortality 5.3% 0% ↓100% 0.023

Patient data were matched for Age, Sex, BMI, and surgery type over a similar time frame.

Regression analysis also showed:

✔LOS for the SeamlessMD group was 86.1% shorter than for the control group (p=0.003)

✔Odds for 30-day readmissions for the SeamlessMD group were 65.5% lower than for the control 

group (p=0.017)
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3. Improved Patient Engagement and Satisfaction

Clinical Outcomes (continued)

Metric Colorectal Pancreas Liver

% Patients who recommend SeamlessMD 93% 86% 88%

% Patients who said SeamlessMD helped them feel less 
worried pre-procedure

82% 77% 77%

% Patients who said SeamlessMD helped them feel 
more confident post-procedure

85% 69% 79%

% Patients who reported that SeamlessMD prevented 
1 or more calls to the hospital

37% 31% 23%

“SeamlessMD has been a key partner in 
our system’s quality and patient safety 
strategy by enhancing communication 
between patients and care teams through 
a digital care solution. The use of digital 
education, remote patient monitoring and 
alerts to consistently engage with patients 
beyond the hospital setting to address any 
post-surgical complications were a 
significant factor in reducing readmissions 
and ED visits while increasing ERAS 
compliance.”

Dr. Brent Matthews, 
Surgeon-in-Chief, Atrium Health

*Dr. Vrochides and Dr. Matthews have no financial interests or relationships with SeamlessMD to disclose.


